
BOA YOGA

Terms and Conditions

1.1 Boa Yoga provides yoga instruction through classes, workshops, private instruction and retreats. 

1.2 Boa Yoga does not accept any responsibility for lost, stolen or damaged goods. Please take care of 
your belongings. 

1.3 It is the client’s responsibility to ensure that they are ready for the class on time and that they are 
suitably warmed up for practise. 

1.4 When practicing in online classes, please modify the class to suit yourself, take breaks as you need 
and practise in a suitable space. If you feel unwell or have any discomfort, stop immediately and seek 
advice from a medical professional. If you are in doubt about a pose, do not attempt it. 

1.5 Mobiles must be switched to silent during class. If in exceptional circumstances if you need to leave 
your phone on to take an urgent call, please wait until you are out of the room before answering it.

2.1 All prices advertised or quoted are per person in pounds sterling unless otherwise stated and are 
subject to change until the booking is finalised.

2.2 Payment is due at the time of booking. Cancellation period is 48 hours given in writing (email enquiries@
boayoga.co.uk).  For cancellation or rescheduling 24 hours or less prior to class commencement, there 
will be a 100% charge of the total chargeable amount.

2.3 In order for us to process your booking it may be necessary to record your information, including data 
as supplied. Such information may also be used for updating our mailing lists and from time to time 
you may receive class related information from us. Should you not wish to receive these updates you 
may unsubscribe at any time. 
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2.4  For online classes, a link will be emailed for the platform. Boa Yoga does not accept responsibility in  
the event that this link is not seen within the client’s inbox. Please check your spam box and be sure that 
you received link at least 10 minutes before the online class. 

2.5 Gift vouchers are valid for 6 months from the date of purchase and cannot be used with conjunction 
with another offer. 

2.6 Discount and promotional codes are valid until the time of expiry, subject to the current pricing on the 
website on the date of issue.

2.7 Boa Yoga reserves the right to make alterations to the timetable, payment, terms and conditions and 
to provided clients on occasion with minimal notice.

2.8 Merchandise purchased on the website can be returned and exchanged for an alike product or credit 
only. This is only possible if returned within 14 days and with a valid receipt. This is subject to the product 
being returned in good condition, unassembled and in its original packaging. If the products are not in 
a state where they can be resold, it may not be possible to accept the return.

3.1 Yoga teachers are not medically trained, and information provided on the website is not medically 
verified. Therefore, any advice given should be qualified by a medical practitioner. It is your responsibility 
to ensure that you are in good health before commencing a yoga class or retreat and seek medical 
advice if you are concerned.

3.2 When using the Boa Yoga website, you agree to seek written permission first before linking to our 
website or copy the content in any way, shape or form. 

3.3 By partaking in classes, trainings or retreats with Boa Yoga, you are in agreement:

a. That you are participating voluntarily in an online or offline class, training or retreat. You recognise 
that yoga requires physical exertion that may be strenuous and may cause physical injury, and 
you are fully aware of the risks and hazards involved. You represent and warrant that you are 
physically fit and you have no medical condition that would prevent your full participation and you 
agree to assume full responsibility for any risks, injuries or damages, known or unknown, which you 
might incur as a result of participating in the program.

b.  You understand that you may receive physical or verbal assists or adjustments to enhance or 
correct your body posture during class by either the teacher or an assistant in class. You will take 
accountability for alerting the teacher and assistant of any injury or impairment in advance before 
class begins or if you do not want to receive any assists.

c. You knowingly, voluntarily and expressly waive any claim you may have against Boa Yoga for injury 
or damages that you may sustain as a result of participating in the program.

d. You, your heirs or legal representatives forever release waive, discharge and covenant not to sue 
for any injury or accident caused by their negligence or other acts.

4.1 Boa Yoga reserves the right to photograph or film during a class or retreat and to use these images / 
video for our website and marketing purposes.

5.1 The Terms and Conditions may be altered at any time. Any such changes will become binding on you 
upon your first use of the Boa Yoga website after the changes have been implemented.  
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